Town of Coventry

1712 Main Street » Coventry, CT 06238 » Fax (860) 742-8911

OFFICE OF THE TOWN MANAGER
(860) 742-6324

March 5, 2012

Puhlic 5afaty and Security Committee
Room 3600, Legislative Office Building
Hartford, CT 06106

RE: HBE 5378
Maximum surcharge for E-911

Dear Committea Chairs and Membaers:

I am writing in favor of proposed HB 5373 which will authorize PURA/DPUC to consider the eXpenses to -
run a modern and efficient E-911 system and establish an appropriate rate.

The State’s E-911 system is at a critical junciure. We desperately need to update both the hardware and
software to run the system. Failure to upgrade is not an option since equipment is no longer
manufactured and replacerent parts are not readily available. The existing software does not addrezs
the changes in the way we communicate and does not link with instant messaging, tweets, email and
video,

Connecticut hias had the reputation of being s lrader in emeargency communication. If we fail to incraase
the surcharge suthorization and trust PURA/DPUC to set an appropriate rate, we will not be servicing
our citizens. Please approve this authaorization,

W
John/. Elsesser
Towpy Manager
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